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Why Algorithms Can’t Save Us From Trolls And | yf+4 BEGERMIAN T 2R S WM [ B TGEAR gt 7 FUR S 18 1 1) 2 ?
1 Hate Speech RS

By making the Internet as weightless and as TR AT AR A I TG BERE, AT [FRATBS VI HI T I s — N R TR L W
2 frictionless as possible, we made our lives easier. |FiFRATHIA: I B ANERHA . B EEBE A, Bt 7 RN AT

But now, the whole world is suffering the HEE, BAMEAIEAZER, HiRe-he [(Hnd, SMAMERZMPER! —Be-h
3 consequences, says Jaron Lanier. IR Je/R (Jaron Lanier)

In the early days of the popularization of the TEEINY R, BEE R TAEL | BN R2Y), A Nk B
4 Internet, there was a debate about whether to make | 50 7RI N 1% A& 5208 ToIE TIE T2 A AR [IRFTE R .. BIEEMHIFET, B, G/~

online digital experiences seem either casual and |15 H (KL WA JE BB EET2

weightless or serious with costs and consequences

And there ended up being a massive desire to RAHI T —MERMEE, FRAERE [0 MEE R R R A B E G E IR G
3 create the illusion of weightlessness. HIZ]HE PHIZIDE o

In the service of weightlessness, Internet retailers |{ERERSSH, HEMEBERATESLA TS |FOAVTRERETTEBN, FroMEEERITHE X
6 would not pay the same sales taxes as brick-and- | SZ47 )5 46 [F] (144 B i A ER SR E —RE A BB

mortar ones.

Cloud companies wouldn’t have the same A AVERIAFE RS ERENEAIIRTE | a5 R A FIAS D 57 5B B 46 2 il 12
5 |responsibilities to monitor whether they were MAR AL B Py 3 Fh 3 F) o P ER PRI

making money off copyright violations or

forgeries.

Accountability was recast as a burden or a friction, | I T4 F T RN FUARBEERE, OB TR |1 STl R € O —Fp e sl B 8, i H T
8 and since it costs money, an affront to ek, WA R SR GTNAS, BT AT X BT E A

weightlessness.
9 The Internet would be designed as minimally as | BP0 o] etz TS T B8, DAEAL | ELEBCIR BT 1T 2 2 17 2 ST, SRRl ZAT TR AT T

possible, so that entrepreneurs could experiment. | 7] PLFEAT 5256 . F—ik.

It provided no hook for persistent personal ERAREFANA ST, BEEHE B, EMSg L, AMIEHHERANANGD, &
10 |identity, no way to conduct transactions andno 4722 5 M7, WEAIMNEHEEMART |GREREMZ ST, WA INELRE M Z0 L I8

way to know if anyone else was who they claimed |;&AATEFRIA . NN BRI B A T

All of those necessary functions would have to be | FT/A 1% L2405 B 1) Tl 6 £ 2 B 2 5 Facebook | T 47 1 6 04 2 (1) T Bt 28 0006 201 ] 6 15 X BE (R FA T
11 |eventually fulfilled by private business like X REIRLE AL RS2 bR SEBL.

Facebook.

The result was a mad rush to corral users at any |5 R ENE—PRMEEH A, BEANEE [IANER KT 70T H P RRIEESE, BIELL
12 cost, even at the cost of caution and quality. TR & AT g AR RN T 2 ORI AR T A
13 We ended up with an uncharted, ad hoc Internet. | FeATTERASH] 7 —MRAM . WG FEEN |2, TAMFE T —MNEHER ZICRF I

. M,

We made our lives easier at the time, but the whole| I A TILAVERR/EA S T, HEZEFE |WikE CWAEFERREMRRAES, HE2HEZ
14 |world is paying a heavy price many years later. AN FIETEAT T E AR . i, At SRR 9 AT H TE AR

One of the consequences of the weightless Internet | J& 2 5 H LM (1) — AN 5 R ——& 4] HH BLEE R TCEEA () LI R (G R — R & MR S
15 | first emerging in alt.usenet groups — was an  |alt.usenetff 2 H—— R EETCAE 1A 5 WLAT 9 | FORIRE, X — B G Lt Dl AR alt.usenet 3 ] 41 B

explosion of cruel nonsense. R o o

Nothing could be earned other than attention, and |B& | 5724, WAAEMM R, WEAEAA [RBEF0KR JBEREZH, A AKE EWRIE
16" Ino one had a stake in being civil. ML fTHAR AR P, SCHTALS R B2 -

Today, one of the biggest problems for virtual wma, MBI IE KR 2, B [SRMEILSTIIG N — AN RoR g, s EEN

reality is that the immediately obvious customer | REALERI R 1T 5 WEIE P A RTERIR,  [EEEENH BRI, SRk Ak &7
17 |base willing to spend money is gamers, and TS — BAEE R I30 - T8 52 IR ACRE I o

gaming culture has been going through misogynist

convulsions _ —
18 |This phenomenon is known as Gamergate. X FhEL R M FR NGamergate XFILRE RN TTK ],

Complaints about how women are portrayed in |45 G 2o AR H MR R AT R 10048 |JEASC T MR ek P IR RS IE (il B2
19 |games are drowned out by blithering barrages of  |#%ZZ 5 UK 516 T . WIERPUIR F k.

hate speech.

When a feminist game design is promoted, the HETT OB AR BT, ST BIEE | MR ST LB B TR, A5 380 Y R R A
20 response is bomb threats and personal harassment. | A4~ N THEE T B B PR AN B TR

Women who dare to participate in gaming culture |B{TZ: 5% SO I oM TR FTAE RS, B30T 350 B U0 SO A Py 2 VA3 4 28 B T 3 0 1 XU
21 |take real risks, unless they can adopt a persona that|BRIAEMATRER R — AN LAB MM A G, (BRAEMATE S G — k30 B re 28 — AL R

puts men first.
22 |Gamergate has left a trail of ruined lives. Gamergate ¥ T | — &5 [ A A IRIT Lok | 178 7R NHIAETE,
73 |Andyet, needless to say, the perpetrators feel they |#A1i, AN, HEHFH U HCLZEL. |, AU, BIEME KR HOA L2EE.

are the victims.

For years, Gamergate was only a plague within | £k, Gamergate R &0 SO A —Floi | “Bug I 1°4E LR Pl B2 3R 5, 20165E Hi R
24 |digital culture, but by 2016 its legacy was 3%, (BFT 2016 4, EREEHM JIERS,  |WITIR MRS, IR MR E Kk,

influencing elections, particularly one in the US.
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Gamergate turned out to be a prototype, rehearsal |Gamergatefit 2 H N T alt-right(f 5L . FHER [“BUR TR AT 38 IR AHL. Tl A1
25 and launching pad for the alt-right. K& Rt G

The kinds of problems that used to inflame only 2 W {E Usenet (RIZE M 74 51 AV ) BB | JEAS U AE Useneti® 1 /N Vi [ 4 I (1 48 b 45 RLAR ot
26| gbscure reaches of Usenet now torment everyone. |fEEILEMFANAN. A RJEME G 7 )
7  |For instance, everyone, including the president, is B, EFESGAE N BN AR ORI a0, RS S Y A BB [ SR A0

upset about “fake news.” EAIRST YN

Even the news of the term itself was quickly made | Z ARG G 13 SR B OIS 7 “fB0Br i X AN e A< B 13T AR Pl Bt . Pl —
g |fake; the term “fake news” was deliberately EXAARER SR A, URETEME AR S, mERAE, B&mokE

overused to the point that its meaning was reversed| X 7£ L) L/ A J5 S pE 6481 7 o —EH I\ EREA,

within only a few months of its appearance.

It became the way a grumpy American BRCA— MRS E BN EEBUT IR E | SO SR 1 3 EBUR M 5L EH I AR 4 A .
29 |administration referred to real news. SHT IR G 7 3K
30 |Fortunately, more precise terms are available. SEIBIIE, B EREHAIE . AL IE A 5 R A A DA IR X — IR .

For example, it’s been reported that the founder of |14, #EHE, BAHAZERAFWIGRIERL, |[Lehn, EHRE, A FEMEA R L1267t

the virtual reality company purchased by a social | SEA & IO AL T —S TSN (B3 — RS EAR A TWOW, I =
3; |media company for a couple of billion dollars HALRFELWRIE, L A“s—tposting”Fll I GE N AT Ly S IRAE AL 3 H A 55 S 436 Y

called the planting of sadistic online “meme magic”, EEEL. FRRRPEIR bl - AR A,

confabulations engineered to go viral

‘4q7tn s 9 (3 QiC bE
3 It was further reported that he spent serious lucre  |#E4RIE, MME20164FE L2 MR T KM (45— PRIE, 20164F XL IARNZ A4 N IE& AL

incentivizing the activity during the 2016 election. | &%} ¥4 X T iE 2 - TR EBE KRB X AT
13 S—tposting is clearly distinct from low-quality ~ |S—tposting B AR TR 5 B BURER | Bk bk T 5025 B 50 S B B .

journalism or dumb opinion. s

It’s one of those rare forms of speech that shuts  |iX Z—FF IS ERR, THAENNS XA KAERESFIEA, 881X A
34 |down speech instead of increasing speech. W, MREXRAFIE. I AU,
35 It’s like playing loud, annoying music in the cell of | iX SARTEAE FE T 8 F N GBI A2 B BLBRIBOR | R AR AE R A7 RO R N SR ) 27 s F % e Ak

a captured enemy combatant until he breaks. ML WARIE S, BRI IR, BINE S, B

It clogs conversations and minds so that both truth |'&/BHZE T X G A1 24E, {15 EAHARESGE (B3l 734 28 7 G AUEAR, 1S BAR AR B
36 land considered opinion become irrelevant. M AR AR TR R BB WA BRI,

There have been widespread calls — from across |IBUVA Y61l & 77 L Sy WP RHE A w SR BGE RN, | — B LK, BABUZ 2F —FhFE & —EF R
37 the political spectrum — for the tech companies to % 28 5 18 ) i AFAE 23 F A0 SR BRI 28 W SR HAT B

do something about the prevalence of this kind of

speech

Google acted first, and despite initial reluctance, |&ICITEN, REBRYVIELAHE, Facebook| BAFATE T, M PRE —FFEAEE, HERE
38 IFacebook followed. SRR T . MM T o

The companies now attempt to flag these posts,  |ITEA A EIFR L Lens T, FFIELSIAIR  [IFEIR LA B 451X Lol T InARSs, HE48 [ ki A SZ
39 land they refuse to pay the sources. o 5% H .
10 It’s worth trying, but I wonder whether this HAR R, ERBEEXFELEMR T [XEIEES R, ERINITRER AR A,

approach addresses the core issues. %10 7] 7L

Consider how odd it is that the whole society, not |#fE—F, #AfES, MULERAEEE, T |BEE, BMMS ORMUGEERE, et i
A1 just in the US but globally, has to beg a few tightly | /& ABRVEFE N, #L 7R —Les7 epg fstfi] |2 RABILRB AR R AT, EATNE

controlled corporations to allow usable space for |12 5 $& 4 AT FH 1) 2 (W) 3047 B 18k P 8 e 4 WL RO B — i . X 2RI

sincere news reporting. B, XREZAFRNERE.

Isn’t there something strange, perilous and R I 2 /0 B BLAEAR TT B FR A AR (R, | RS S e O A W) S I (R o0 R B i tH AR AR 2, {HL
42 |unsustainable about that, even if those EXFE ARG LA AR RESE  [IXAEEAN A LA, G A Rpg ?

corporations are enlightened and respond ng ?

Do we really want to privatize the gatekeeping of |FRATHMB I EAIAKFT AWM AE | TRAOTENA BT A LR SRR — R LA
43 |our public space for speech? FEFAA £k g ? A Alkng ?
44 Even if we do, do we want to do so irrevocably?  |BIfFFRATIXAEM, FRATVRGHEEXAEATIR | RIEEM0LE, FRAVAEA TG FEHAZ T 1K L8 A W XA

4 Hh f500E ? ALY

45 |Who knows who will be running Facebook when WERNIE A6 N S FF 5 i & BiFacebook ? WERIE IR NS TT G, iR EE R 2

the founder is gone?

Do billions of users really have the ability to BAAZH P BRI R RAREXFE R R SS  | BRI P B R T EE — B sl PRy
46  [coordinate a move off a service like that in n 2 TXRE AR 55 1 2

protest?
47  |If not, what leverage is there? WREH, WL LATAFERYE? WERARE, A4 HEW?

Are we choosing a new kind of government by BAVRAE LR —FCERRATE D REOF | RA TR A RAEE B — Pk XU R 714
48 |another name, but one that represents us less? ng 2 3k, EHARBATGFEEZEEL T ?

The attempts by the tech companies to battle BHEA AR BT TR AR 7 BIEH R | RHECA Rl B G T 85 T DL AR R AR
19 s—tposting comprise a fascinating confrontation |1 1H R0 5534 5h 22 18] (1) — 37 3% AWt FRP N2 GEBUBh IR RR P Z IR — Sk R X e o

between the new order of algorithms and the old
order of financial incentives.

50

Old and new have a lot in common.

WIAFIRZ IR Z 4t

WA PIRIER AT 2 3K A




The most enthralled proponents perceive each not

I IR SRR MU RN BRI N KK

PHLBRAFT A SR TN AR IR BOR,

51 |merely as technologies invented by people butas |BA¥IFA, T H M HM B AR Ak, | SEIEEA TN 1) A b .

superhuman living things

In the case of financial incentives, the elevation  |{E& @RI 7T, $eF-RAELEISHA, MW |ESERIMIIXIR, XA EEGT18tHL, M
52 |occurred in the 18th century, when Adam Smith  [34-#i# %537 A W T . 2K B A W TS E .

celebrated the “invisible hand.”

In the case of algorithms, something similar TEREMEOL T, RO E K204 [7ERVERIR, R FE R AE201H 2505
53 Joccurred in the late 1950s when the term “artificial [SOFEACA, MEH A& TN TR X DMARE . |, i< N TR —1ap s [ 1.

intelligence” was coined.

The prevalence of s—tposting and other s—tposting F1 FAth A% 1385 12 A& tH BB 2 F4fE | B A W TFBIK 7 S8 s 7 A AR BE T8 47 9 IR
54 [|degradations is fueled by the invisible hand, while |A}f], Tif#254 A N TR RERINAG. [, 0 AATA 1) A 24 S 08 40\ T e L

the antidote is thought to be divined by artificial

intelligence.

So we are now witnessing a professional wrestling | Bt DAFRATTIUAE IETE WAE—3% 2 MM AFTE | KL BRATTILTE IEAE WLAE —3% 1HG 40 5 s s (R 1)
55 |match between the old made-up god and the new | HaJF 2 8] ) RV 3R 85 LE 2% RGN B

one.
s¢  [But what if the new demigod cannot knock out the | {EL S 3~ Gkt W 1H ) - ofe 2 {AELRFE AN REST B H B, A pe?

old demigod?
57 |Maybe social media companies need to change WA A AR A =) 75 R R 7 =X VA AR A B A5 0 R 5 5K

how they make money.

Maybe anything short of that is just a hopeless VBRI Z AT S A R RS AL | SRR B — a5, B R Hk N — M= A
58  |propping up of algorithms that will always be BEEE, XEEES RS SR IR | RN, R R A BRI I O B B .

toppled by tides of financial incentives. PR

Just to be clear, I don’t think ethical algorithms or | &2y 7B, TINKNIEUHIRIFZKFET,  |EEFEWE, ST 40BN AUKE, A
59 |ethical filtering can work, given the current level |3 {5 y2: 5l 8 ik i To vk ST HL ST A v BT e s e A

of our scientific understanding,
6o |Such fixes will just be gamed and turned into more | FFFESE N S RPN E LRI | IZFEIIRRTTIEN P07, FECEZ RN,

manipulation, nonsense and corruption. -3¢ 178 FEH . R

If the way to protect people from Alis more AL, WIS LR AR RZ N TRERZER HZRAME | WRAEF AIAZ N TR TERFIAEZ
1 |like supposed algorithms with ethics, then that JHEZ M NTRRE, Gl eIIEEN s (N TS, FUREERE A BSR4 XA

amounts to saying that nothing will be done, 1%, MAXET U AHAM, FARXAD (A TEATAHET, FRARXMNEARGHETLHE

because the very idea is the heart of nonsense. TVER BT B A% L. ZRIZ A,
62 |It’s the fantasy of a fantasy. e AL LI FELJ R Z)AR.

There’s no scientific description of an idea in a H AR A T K A AR B R 2k, H BT A b TR 22 R O S8R, BT DAERAT]
63 |brain at this time, so there’s no way to even frame |1t %5 JoidoHy KRG BB AN STVARORE T | TG AR JUH TE BB I B STR 2 v 2 SR MR BERE Y o

what it would be like to embed ethics into an o

algorithm.

All algorithms can do now is compound what IAE T SR RE M 2 R B AR BT | S AE BT R i R R N ST il iy, iy
64 |natural people do, as measured by our impressive & &HERK, BGTATE RN ) ARRIEEE |67 T B2 &R E B4 NI IR 4Bk a3

global spving regime over the Internet. Ak 2 BTN R R BLH

But just for the sake of argument, suppose the tech |{E/2NAA Ti0IE, BRFHLARRAEED | A ibRATH T e B 1, REEH 2 7B H A
65 |companies’ attempts to fix s—tposting with so-  [FTiH N LA A RAE S s—tposting, S5 RART [T AN T8 A SRAR LR b7 35 s 1 ) il LK 3R i 2 o

called artificial intelligence turn out to be ST

spectacularly successful.
66 |Suppose that the filtering algorithms are so BT EEEE HE, UETEMATE |[RECTEEEIEE HE, mSIE ANET.

excellent that everyone comes to trust them. Eefl.
67 |Even then, the underlying economic incentives BUfEanst, WEIEMSTEIMIR R, |BIMEanth, SRR M5 RIS AR SR AR

would remain the same. o

The likely result would be that the next best way to| A e[ 25 52, N — AU MIREBREEACE | FBA RN R R, F—MilEPiR i 2m =15
68 |drive cranky traffic would come to the fore, but the| ) 77352V H/K T, {H & ARghE R a2l PRI B, H 5 45 RS R k& [F A .

overall result would be similar.

As an example of a next-best source of crankiness, | {£ N F — AN EFFIARIE BT, HEAMK X770 — DB T HURRE ISRy, 48—
69 |consider how Russian intelligence services have |27 MR HLI 1 5 [R5 4R 5 ol s A 9% AT ] 4 5 BB HRAT LA 8 T3 E ik %5

been identified by US intelligence as meddlers in [{E%$[1) TP ¥ . % E BT

the US elections.

The method was not just to shitpost but to R IEAMAEN T R ETE SINGT, BT RBIRE -, AR AT 5 V20 B 4 K A T fg
70 [“weaponize” WikiLeaks to selectively distribute |24 1 “REAYERE AR, AERPEIMRAT| AR, IR FRMALIE RS — A e AAFI(S

information that harmed only one candidate. At —AMEE ANEFERER. S,

Suppose the tech companies implement ethical TR 2 B S i AR R BB R (R R A =) 38 i 1 A e g R ke BH b S I
71 filters to block malicious selective leaking. R MR PEFEE,

Next up might be the subconscious generation of |3 K A] GE eI B IR B2 NS 4 [BAERATRE S R——N T BA iR m IR H —iit
72 |paranoia toward someone or something, in order to|#t, LABiEIEE . B R Rt e A B E P A N .

lock in attention

If the companies implement filters to prevent that, |40t &) Sz #E 2% LART ILIXFEAL, Esr SRS A Sld i g2k By X A i, B4
3 |there will always be some other method-in- A HABER I k. H AR 2 AR AL T B o
4 How much control of our society do we want to | FAI AR N EIE A BB R 2 /DS RATTAE 1) | FRATARE R Byt 4k 2 St 2 R 4 i) 2

demand from algorithms?

PR ?

75

Where does it end?

EALEMR AR ?

SR HLEA K ?




Remember, well before we urged the tech
companies to do something about fake news, we

i, FERATZAERH A RS E4T T f
B 1, BA DL ERAN IR EGE 4T

MET, ERMBURRHEAFARREEZ A, H
B2 R A 1R R PR S ISR LU IAT N .

76 had demanded they do something about hate H MRS RAE HR AT A
speech and organized harassment
The companies started booting certain users, but | A& JFEAE L 7, (HHSEEHREAE  [NEHEARIBR T —H#HE D, HEit2RHiimass
77 |did society become any more temperate as a HE}JD@%H THe? WY 2
result?
At some point, even if moral automation can be E%Aﬁﬁ Ry DASE LG R H 304, 4 | B SRAE — KRB A a3 s se, AR &E
78  |implemented, it might still be necessary to appeal |9X T A 75 BT I 28 5 Ul (1) 22 2 4 o SRR R BT A BRI B H 11
to the old demigod of economic incentives.
79 |There are alternatives to the current economics of | 24§+ AP f 2 BEAUAT B AR %6 H A4 28 A 4 R 7 o A A T S 1
social media.
For instance, people could get paid for their Biltn, AATAT LU Facebook R AT N 45 (il tn, P FERG H BT LA 2 RATN S, AR At
80  |content over Facebook and pay for content from I, FF A NI AT 2%, Facebook I | N & AT HI I 2545 i, 1 G 43 T v DA AR ik e
others, and Facebook could take a cut. DY WG i G 2 8
g |We know that might work because something like BAVIE X T REA 2K, P A% Second Lifeix B | Fofl 1ani X i R n] GE47 7598, £EA (B A4
it was tried in experiments like Second Life. [ L4 SR AU B >> WEXRT & 5t 0 A ) St
gy |There are undoubtedly other solutions to consider |ZJCEEI, A H Ak 77 5 EH IS IR 2 ANEAE FAR R RE AR R TTVE
as well.
83  |Tadvocate an empirical approach. FF IR AL E T, B 1 O LB MR [0 [ SR
We should be brave about trying out solutions, BAINAZ B T2 T Z, FIns AT AT | FRATROZ B B RS A e 51, tean i N5k
g4 |suchas paying people for their data, but also brave [y 53, (ABRIZH THZER, BEEANT (A5, (AR HEE TR AR, RIFIXs)
about accepting results, even if they are A NKE. REAEBATRRFTE,
disappointing.
85 |We must not give up. BAVARREHFE FALAGE T






